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1 Compare the features of oral communication and written 14
communication.
2  What do you understand by Grapevine ? What is its 14

importance in an organization ?

3  What is an Interview ? Describe various types of an 14
interview.

4 (a) Draft a memo to an employee granting permission to 7
join as part-time diploma course in marketing.

(b) Explain the advantages and purposes of group 7
discussion.
5 Write short notes : (any two) 14

@ Audience Analysis
(1) Group presentation
@) Distinguish between formal and informal communication

KA-2522] [200]



